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II Dorset Culture & Language <Kills Project

In Spring / Summer 2007, the Regional Language Network South
West (RLN SW) ran a pilot project for the Learning & Skills Council
(LSC) in Dorset. This aimed to show how cultural awareness and
language skills could support workforce development in
preparation for the London 2012 Olympic and Paralympic Games
events in the county.

The project was funded by the LSC through the “Train to Gain”
and Olympic budgets.

In the six months of the project the following outputs were
achieved:

® 62 stakeholder groups engaged

= 58 hours of language and cultural awareness training
= 9 short courses

= 162 training places taken up

= 52 volunteers engaged

= development of a project website

The courses lasted between 3 and 12 hours, and covered:
Marine French
Marine Spanish
Volunteers in modern foreign language classes
2 Chinese cultural and language briefings,
Language and cultural briefing for frontline staff
German on tour
Islamic diet and culture
Language volunteer training

The project was able to draw upon the partnerships and links with
business and education that the RLN SW had already established
in the area during the previous three years. In addition we were

pleased to work with Go-Skills and with community organisations.

Training in languages and cultural awareness can provide
transferable skills for the regional economy. The courses
developed in this project could be used to fill skills gaps identified
in retail, hospitality, transport and sport. In addition the courses
can be adapted to support international trade and in-bound
tourism.

A number of positive outcomes were achieved by the project in
particular raising understanding of the need for cultural awareness
and language skills. We were very heartened by the positive
reception that the project received from all sectors of the
community.

We are convinced about the value of this type of work and the
approaches used to deliver training. We believe that this format
could be rolled out across the South West region and become part
of the legacy for the region from holding a part of the 2012
Olympic and Paralympic Games.
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Examples of courses run by the project:
(1) Islamic Diet & Culture:

Companies in the Dorset hospitality sector were
invited to get a taste of diet and culture - Halal

style - at an innovative training event which took =
place on 8th May in Weymouth. The seminar o
aimed to broaden the cultural awareness of firms
and employees coming into contact with A
overseas visitors and foreign companies.

Apprentices studying for Professional Cookery &5
NVQ Level 2 and 3 and who work for local hotels
and pubs learned how to prepare and cook Halal
food. Their bosses, and other employers
engaged in hospitality and tourism, were invited ‘—

to attend a training session the same day to learn about Islamic culture the opportunltles this presents; and the
kitchen equipment and ingredients required for Halal catering. Both groups enjoyed sampling together the buffet
lunch results!

Philada Rogers, RLN SW's Dorset and Wiltshire business advisor, thinks the innovative course could pave the way
for more to follow. “The seminar offers practical information about diet and culture, what Halal means and also tips
on how to best market products and services to a Muslim audience.”

The apprentice chefs were very keen to learn about a new cuisine - and the Imam of the mosque in Bournemouth
was delighted to hear about this interest in Islamic culture, and offered his assistance.

(2) German on Tour:

Employees at the frontline of welcoming cruise
ship passengers to Portland and Dorset joined
an unusual “German on Tour” training day on
Thursday, 3rd May.

The course with a difference was aimed at bus
and taxi drivers and those engaged in providing
local hospitality. During a sightseeing tour of the
Jurassic coast, the group learned about
German culture and customer expectations, and
got to practise some useful phrases in German.

Volunteers speaking German took on the roles
of both German cruise customers and teachers
during the day tour. They included blue badge
guides, members of the Twinning Association

and students from Wey Valley School and Weymouth College.

James Piriou, Dorset & Wiltshire business adviser for RLN SW explained: “This was a fun and interactive training

day for frontline staff likely to deal with German cruise ship passengers to Portland. The group coming together for
training all had a special interest in wanting to extend a very warm welcome to cruise ships passengers and those
overseas visitors attending international events leading up to the 2012 Olympic and Paralympic Games in Dorset.”

Feedback:

The feedback forms were unanimous in saying that participants had been challenged by the concepts, that they had
learnt a great deal and that they would like to take part in further events, with more language content and more
about other cultures.

Comments included:

“It would be good to have more of these cultural awareness events for other cultures”

“l liked the first hand account and presentation by person from specific cultural / religious background.”
“It is clear there is a genuine interest ” - “ well worth holding courses.”

“I will use the knowledge to understand visitors to the town.”
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