oBenbue] jeuoles

0S¥€ 18C 110
woo yA-up@oyul
WO YA-UjI mmm

900€ S6¢ 1910
W09 1SOMYLIOU-UI@O}U
W09 1SOMULIOU-UJ MMM

"uoljew.IoUl JayLIny Joy)
yn°Bio 1sdiu'mmm 1e siaraidiaiul
10} 8911081d JO 9p00) By} peal ases|d
slajaidiaiul 1o} 821108Id JO BP0

s|euoissajoid/yn- 610 s|ig'mmm
"spadxa UoledIuNWWOoD
[eUOIBUIBIUI JO BSEQRIR( "S|BUOISS8}0.d SIT9

NN*BI0" MMM

YN 8y1 ul siejaidisul pue siorejsuel) buisioeld
10 uonEeID0SSE [euoissajoid Juspuadapul
‘Buneidisiu] pue uone|suel] JO 81NIsSu|

N 610" joIrmmm

‘Apoq Buipreme pajipaiooe

pue juswssasse abenbue| pajoadsal

e Sk s}oe pue pliom ay} 1noybnouyy sisinbul
[euoissajo.d JO S1Salajul 8Y] SOAISS 81NISU| 8y |
"sisinBui Jo einyisu| patsuey)d ayL

isdiu/ynB1o’jormmm
sJj1dIslu| 921IMBS 21|gNd JO JaisiBay [euoneN

xau ob o0} araym

QUYMHO0S
SHIHSHHOA

fouabo Jusuidojansp

153MU1IO!

& s

'saljdas Aued Jayio ay) a1ojeq ‘ebenbue) Jayjo sy ur uo
abessaw ay} sassed uay) pue syeads Aued auo ajiym s8jou Saye]
pue suajsi| Jeyaidiaiul ayy uaym si Buneidisiul aAnNdesu0D z

*20u0 1k ||e (Buuadsiym) Bupjeads pue abenbue| ayy Buibueyo
‘Buusysy| st Jayaidiaiul ayy uaym si Bupeidiaiul snosueyNWIS .

‘Inydjay Asan aq pjnom

noA yum jarqap ajenbape ue ‘Ajjenuspiyuod
01 A&inp e aaey noA Jo yioq aoulg Buiasdn
punoy} ays/ay ey} uonoelaiul 8y} JO Sjuawa|d
uaaq aney Aew alay ‘sl Jayaidiaul JINoA
[euoissajoid Janamoy 1eyl aleme aq ases|d

19184dI81ul 8y} Se0p 0S uolpoajold

paau NoA JI Jaquiawiay "Jualjo e ypm auoje
Yyaj aq Jajaidiajul ay} pjnoys saoueiswinaio
ou Japun "'noA wolj aouepinb ou yum sl e
Buiuojwoo "B s8j0J Jayl0 axeuspun 01 818y}
10U sI 8ys/aH "ainynd pue abenbue| ssoloe
Buiueaw Bulkejal 01 ooads pue 1sieroads si
aJoJ s.Jaja4diajul ay) 1ey) Joaquiawal ases|d

‘pus 8y} e aq Aew eselyd

Aoy © 10 uoiRWIOUI [BUA BY] "JUBID 8Ul A
yooads yoes jo uoneyasdiayul ayj ayajdwiod
Jajaidiajul ayj bumys| o iod e axew ases|d

‘Aejal syl mojje o1 dois
noA aiojeq jybnoy} ay; ysiuiy ‘;Bunaidisiul
BAIIN08aSU0D BulaAlap sI Jajaidiaiul 8yl §|

's@oudluas Jo a|dnod Alens asned dn-yojes
Hoys e aaeaj 01 A1 ‘,Bunaidiaiul patadsiym
snoaueynwis Bulaalap sI Ja1aidiaiul 8y |

O M~ 0 O

QUYMHO0I
SHIHSHHOA

|

*HoMaU 2BenBue [euoiBa

‘juswubjsse ayj} jo

uonajdwod uodn palkoisap aq pjnoys pue
[enuapuuo9 ale asay] ‘sabessow BuiAejal uaym
||eD8l [B101 8INSUS 0} ‘S8OUBISWNDIID [BWIOU
1sow ui ‘Buluaisi] 8jlym sajou aye) sialaidialy|

"Wnoyip Ajletoadsae qol ayy
SayeW asiou punolbyoeq aAISSa0XT Jeay ued
ays/ay ey pue (a|qeonoe.d si Siy} 81aym) aoey
s Apoghians aas ueo Jajaidiajul sy} ains ayel

‘seAjesway] uonisod

01 way} Juem noA asaym Apieajd jno juiod

0} paau Aew noj “Ajpedoud piesy aq pue Jesy
0} sieyeads |le 01 ybnous aso|o sI Ja}aidiaiul
dU1 1Byl [eNA SI 1l ‘suofjen)is [njssadls Ul s|iIqs
uonesjunwwod InoA 01 8disnl op 03 Japlo u|

‘alnssalid

Japun Bulueauw JO Jajsuel} [NJSS800NS U0}
ayew AunBiguwe yum aied pue suoisanb Jeajn
"ur bujuny, Jo ased e s "seop ApogAiens jou
1nq ‘Aes|o yeads Asyi 1yl syulyl Apoghiang
'so|A1s yosads pue sjusdoe Auew aJe aley|

‘yoeoidde a|gelns pue asuodsal JIms e
ainsua ||Im sy "pauaddey sey 1eym pue [eaLe
uo Jo} yse 01 oym ‘yied 0} aleym ‘ob 0} alaym
noqge uonew.ojul ybnoua sanb ays/ay ainsua

1snw Jajaadiaiul ayy sbull oym uosiad ay |

S19)a1d19)uj

yum Guiyiom

1

‘sa91n198 Auahiaw]

10} sdn} doj ua)



This tent card has been designed to give
tips/guidance to emergency services professionals
when communicating with clients through an
interpreter.

It is not a definitive guide and is meant as a quick
reference only. For more detailed help and advice
contact the Regional Language Networks North West
or Yorkshire and Humber.

The RLN websites are a gateway to many useful
resources relating to language and culture.

BLIS Services serves as a single reference point for
anyone looking to use or provide services in language
and cultural expertise and includes:

BLIS Professionals
Database of international communications experts

BLIS Jobs
Job site for people with languages

BLIS Facilities
Directory of business language support services

BLIS Courses

Language courses across the country
All BLIS Services are free and on-line.
www.blis.org.uk

Promoting a greater capability in language and culture
skills for business and employment.

Produced by the Regional Language North West (RLN NW) and
Regional Language Network Yorkshire and the Humber (RLN YH).

www.rln-northwest.com
www.rin-yh.com

Text by Jan Cambridge and Kirsty Heimerl-Moggan.




