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This tent card has been designed to give
tips/guidance to local government officers when
communicating with clients through an interpreter.

It is not a definitive guide and is meant as a quick
reference only. For more detailed help and advice
contact the Regional Language Networks North West
or Yorkshire and Humber.

The RLN websites are a gateway to many useful
resources relating to language and culture.

BLIS Services serves as a single reference point for
anyone looking to use or provide services in language
and cultural expertise and includes:

BLIS Professionals
Database of international communications experts

BLIS Jobs
Job site for people with languages

BLIS Facilities
Directory of business language support services

BLIS Courses

Language courses across the country
All BLIS Services are free and on-line.
www.blis.org.uk

Promoting a greater capability in language and culture
skills for business and employment.

Produced by the Regional Language North West (RLN NW) and
Regional Language Network Yorkshire and the Humber (RLN YH).

www.rln-northwest.com
www.rin-yh.com

Text by Jan Cambridge and Kirsty Heimerl-Moggan.




